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Our school policies are written with the objective of continuously improving the 
school in our aim of realising the school’s vision: 

 
At Sandhurst Primary School, children come first and our priority is to deliver high quality 
teaching and learning whilst at the same time providing rich and truly enjoyable learning 
experiences for our community of children.  Everything we do as a school is to ensure that the 
children achieve their very best; we are deeply aware that children only get one chance at 
their primary education and it is our job to ensure that they all reach for the highest levels of 
personal achievement and development.  We want every child to be successful; to reach for 
success from the very first day that they join us and throughout their school lives so that when 
they leave us, they have a love of learning for the rest of their lives.   

 
 

Our School Values 
Sandhurst Primary School values 

Enjoyment   Challenge Independence      Confidence     Resilience 

and all our stakeholders are encouraged to reflect upon their learning and their actions. 
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Visitor and Parental Behaviour Policy 
 
This Code of Conduct is an unsigned agreement between the Parent, Carer, Visitor and 
Sandhurst Primary School.  

 
At Sandhurst Primary School we believe that all staff, visitors, parents and children are entitled to a 
happy, safe, protective and exciting environment in which to learn and work. Therefore, behaviour that 
will cause harassment, alarm or distress to users of the premises is contrary to the aims of the school 
and will not, under any circumstances, be tolerated.  
  

We expect our school community to respect our school ethos, keep our school tidy, set a good 
example of their own behaviour both on school premises and when accompanying classes on school 
visits. This is even more important during the Coronavirus Pandemic. 
  

In addition, we also expect our parents, carers and visitors to keep our children safe by adhering to the 
school’s request to park safely outside the school gates during morning and afternoon collections. 
  

As a partnership we are all aware of the importance of good working relationships and all recognise the 
importance of these relationships to equip our children with the necessary skills for their education. For 
these reasons we will continue to welcome and encourage parents and carers to participate fully in the 
life of our school.  
  

The purpose of this code of conduct is to provide the expectations around the conduct of all parents, 
carers and visitors connected to our school.  
  

We are committed to resolving difficulties in a constructive manner, through an open and positive 
dialogue. However, we understand that everyday misunderstandings can cause frustrations and have 
a negative impact on our relationships. Where issues arise or misconceptions take place, please 
contact your child’s teacher or the Headteacher, who will be available to meet with you and go through 
the issue and hopefully resolve it. Where issues remain unresolved, please follow the school’s 
complaints procedure. This is available on the school website or a copy can be requested from the 
school office. 

 
The school reserves the right to withdraw permission for parents and visitors to be on or around 
the school premises (including the car park, school drive and playground) if it is considered that 
the safety and well-being of the school community is at risk. 
 
Aims 
 

• That all members of the school community (including parents and visitors) treat each other with 
respect  

• All adults within the community of Sandhurst Primary School are positive role models  
 
Role Models 
 
Children learn a lot through imitation. In their early years, children will imitate their parents and other 
family members. It is therefore really important to model positive behaviour, how you speak and the 
words you say and demonstrate how to treat other human beings with respect. If parents or other adults 
in school behave badly, then children could think that it is alright to do the same.  
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Expectation 
 
We expect: 

• That adults set a good example to all children at all times, modelling how to get along with all 
members of the school and the wider community. 

• That no staff, parents or children are victimised, subjected to abusive behaviour or open to threats 
from other adults on or around the school premises (including the car park, school drive and 
playground). 

• That physical attacks, threatening behaviour, abusive or insulting language (verbal or written), 
towards staff, governors, parents, carers, children and other users of the school premises will not 
be tolerated under any circumstances and will result in swift and decisive action being taken. 
 

Guidelines 
 
Listed below are the types of behaviour that are considered serious and unacceptable and will not be 
tolerated towards any member of the school community. 
 

• Shouting, either in person or over the telephone 

• Inappropriate posting on Social Networking sites (e.g. Facebook, Instagram etc.) which could 
bring the school into disrepute or be deemed as bullying 

• Speaking in an aggressive/threatening tone 

• Physically intimidating, e.g. standing very close 

• The use of aggressive hand gestures/exaggerated movements 

• Physical threats 

• Shaking or holding a fist towards another person 

• Swearing 

• Pushing 

• Hitting e.g. slapping, punching or kicking 

• Spitting 

• Racist or sexist comments 

• Stealing or attempting to steal from the school or another person 
 
This is not an exhaustive list but seeks to provide illustrations of such behaviour. Please note that the 
Chair of Governors will be fully informed of all incidents. Unacceptable behaviour may also result in the 
local authority and police being informed of the incident where relevant. 
 
 
Persons Causing Nuisance / Disturbance on School Premises 
Section 547 of the Education Act 1996 
 
School premises are private property and parents have been granted permission from Sandhurst Primary 
School to be on school premises. However, in case of abuse or threats to staff, pupils or other parents, 
the school may ban parents from entering school. 
 
In imposing a ban the following steps will be taken:  
 
1. The parent/carer will be informed, in writing, that she/he is banned from the premises, subject to 
review, and what will happen if the ban is breached, e.g. that police involvement or an injunction 
application may follow.  
2. Where an assault has led to a ban, a statement indicating that the matter has been reported to the 
local authority and the police will be included  
3. The Chair of governors and Local Authority will be informed of the ban  
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4. Where appropriate, arrangements for pupils being delivered to, and collected from the school gate will 
be clarified.  
 
Sandhurst Primary School is not responsible for organising arrangements for children in the above 
circumstances. Parents will need to provide alternative arrangements for bringing children into school. 
 
It is also an offence under section 547 of the Education Act 1996 for any person (including a parent) to 
cause a nuisance or disturbance on school premises. The police may be called to assist in removing 
the person concerned. 
 
Harassment 
 
In the Protection from Harassment Act 1997 it states that:  
‘A person must not pursue a course of conduct which amounts to harassment of another and which he 
knows or ought to know amounts to the harassment of the other.’ 
Harassment is considered to be unwelcome comments (written or spoken) or conduct which: 

• Violates an individual’s dignity; and/or  

• Creates an intimidating hostile, degrading humiliating or offensive environment 
 

Harassment includes violence, threats, abuse and damage to property. It can also involve verbal abuse 
and name calling, offensive graffiti or post and can be received via text message, e-mails or social 
networking sites (cyber-bullying). Harassment is deemed to have taken place if there are at least two 
incidents initiated by the same person or group of people. 
 
Harassment is a criminal offence - If you feel that you are being harassed via, phone text messaging 
or social media please ensure you save and/or screen shot any evidence and seek advice. You may 
want to come and speak to a member of staff at school in the first instance and we will help direct you to 
the right organization e.g. The Police, PCSO, Citizen’s Advice Bureau or Local Authority. 
 
 
Inappropriate use of Social Networking Sites 
 
Expectations regarding the safe and responsible use of social media will apply to all members of 
Sandhurst Primary School community (including parents and visitors) and exist in order to safeguard 
both the school and the wider community, on and offline. Examples of social media may include blogs, 
wikis, social networking sites (Facebook, Instagram etc.), forums, bulletin boards, multiplayer online 
gaming, apps, video/photo sharing sites, chatrooms, instant messenger and many others.  

• All members of Sandhurst Primary School community (including parents and visitors) are 
expected to engage in social media in a positive, safe and responsible manner at all times.  

• Care should be taken not to publish specific and detailed private thoughts, concerns, pictures or 
messages on any social media services, especially content that may be considered threatening, 
hurtful or defamatory to others.  

• Pictures/photographs of Sandhurst pupils must not be published online unless appropriate 
parental consent is granted. 

• Cyber-bullying and any attempt to use a social network to publicly humiliate another child or adult 
will be dealt with as a serious incident of school bullying. 

• Concerns regarding the online conduct of any member of Sandhurst Primary School community 
(including parents and visitors) on social media sites should be raised through the appropriate 
channels by speaking to the class teacher, the Headteacher or the Chair of Governors, so they 
can be dealt with fairly, appropriately and effectively for all concerned. 
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The school reserves the right to take any action necessary, including informing the Police, to ensure that 
all members of the school community (including parents and visitors) are not subjected to any form of 
abuse. 

 

APPENDIX 

 

Parental Behaviour during Covid 2019 

See attached Home School Agreement during the Covid outbreak 

Also Visitor Policy 2020 
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Sandhurst Primary School 
Visitor Protocol for Covid  

The protocol below has been developed in the light of the Coronavirus Pandemic. All visitors will be 

expected to adhere to all of the below points in order to enter the school site. Each visitor will be 

given a copy of this protocol. Signing in counts as agreement to this document. 

• All visitors must have an appointment 

• Visitors should only come to the school if their visit is essential 

• No one should visit the school if they are self-isolating 

• No one should visit the school if they have been in contact with anyone who has had a 

positive test for Covid19 within the last 14 days 

• No one should visit the school if they have developed a high temperature, continuous 

cough or lost their sense of smell and/or taste in the last 14 days 

• School will follow PHE South East Health Protection Team guidelines at all times and 

expects all visitors to do the same 

• All visitors must engage with the Test, Track and Trace system, they will be expected to leave 

their contact details with the school office/scan with the NHS app and to follow the contact 

procedures should they be tested positive within 14 days of their visit to the school. The school 

will contact the visitor should anyone at school that the visitor had contact with, test positive 

within 14 days of their visit. 

• All visitors will be sent the school risk assessments before their visit and will be expected to 

adhere to them 

• All visitors will be expected to wash or sanitise their hands, on arrival and throughout their visit 

• All visitors will be expected to use antibacterial wipes to wipe down any surfaces that they 

touch during their visit 

• All visitors will be expected to stay 2m from all members of school staff and children during their 

visit. 

• All visitors must follow any one-way system where applicable 

• No visitor should need to open a door as they are all propped open, if they do they must wipe 

the handle with an antibacterial wipe 

• Any visitor using the toilet must wipe the seat, handles etc. with the antibacterial wipes or 

spray provided before and after use 

• Visitors should not expect to wear face masks at school unless they are working in close 

proximity of a pupil over a long period of time or are crossing bubbles. In both cases a mask 

or shield should be worn.  

• Visitors who are observing children should do so outside or from the corridor where possible. 

However, they may enter the classroom if necessary and with the class teacher’s permission. If 

they do so, they must remain at a 2m distance from all adults in the room at all times. They must 

respect the wishes and needs of the teacher in the room. They should remain at the front of the 

classroom, in the adult designated space, unless they have been given specific permission to 

move further into the classroom by the Headteacher 

• Any visitor who fails to comply with the protocol, or shows Covid symptoms whilst on site, will 

be asked to leave 


